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EasyLynq
The complete solution for call cost and

traffic accounting of digital PABXs
and IP telephony servers
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PRESENTATION
.

EasyLynq Office
EasyLynq Server

Two solutions tailored for small offices
and large enterprises

EasyLynq is a centralized billing and accounting management solution, featuring a
complete set of tools for the tracking of all calls across IP networks and traditional
telephony networks, targeting small offices to large multi-branch global enterprises.

With a high reliability level, as witnessed by more than 15,000 customers worldwide,
EasyLynq gives you the perfect tool for monitoring call traffic and cut operational costs.
With its advanced query generator, it provides a unified and accurate view of your
network communication costs and traffic.

¢ Installable under Windows XP, Server 2003, Vista and Server 2008. Certified for
Windows 7, 8, Server 2012, 10 and Server 2016, 32 and 64-bits.

e Fully scalable for any size enterprise (up to 100,000 lines), providing a unified view
of network costs and traffic.

e Converged reporting for IP voice servers, traditional PBXs, routers and various
communication devices.

e Centralized multi-indexed database, with ODBC connectivity option, featuring
reduced information search time.

e Distributed architecture for optimized operation in either stand-alone or LAN/WAN
environments.
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EASYLYNQ OFFICE
.

e Powerful query generator provides up-to-the-minute customized reports and graphs.
e Automatic charge of residual costs of switchboard transferred calls.

e Specific call search, within any date range, using selectable filters (direction, success, time to
answer, conversation, price, pulse count and outside subscriber).

e Unlimited cost centers number and nesting.

e System security ensured with pre-defined access privileges, enabling managers and users to
access only their departments' information.

e User events history, with detailed data about every user operation that might affect system
integrity.

e System events history contains all occurences (abnormal interruptions, external data cables
disconnecting, communication errors, etc.) that might interfere in system well-behaviour.

e Average storage of 2 million call records per each 1 GB of hard disk.

e Queries and reports, on printer or exported to text file, CSV file, Excel and XML.

e Integrated backup and restore procedures, using file compression.

e Real-time display of last 100 call records, allowing record selection for receipt print-out.
¢ Authorization codes up to 12 digits, charging each call to its user.

e Project accounts enable call charge according to remote subscriber or user’s account code.
e Integrated on-line help and operation manual.

o Database re-indexing and recovery engine, featuring call cost recalculation.

e Multiple telecommunication operators and carriers, using pulse and/or duration charging.
e Records reorder available in every query, according to users’ preferences and needs.

e Graphical representation of daily call distribution for cost centers and routes.

e System administration using drag-and-drop operations for easy-of-use configuration. Easy
import of configuration from external Excel sheet.

e User-defined masks for remote subscriber numbers on call queries in order to keep
confidentiality.
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EASYLYNQ SERVER
U

SNMP notifications for network
administration systems: immediate
fault detection and other events.

The database, with its
g unsurpassed performance and LDAP connectivity: for Active
providing ODBC connectivity, Directory systems and synchronized
achieves highly reduced configuration on EasyLynq.

access and search times. Its
storage capacity is nearly

2 million records per each 1 GB Budget management: by user and
and virtually unlimited (102 by department, enables detection of

records per month). phone misuse.

Internal calls accounting, capable of
real-time traffic display and circuit

occupation.
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Please select the task you want the server to run:
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systems, such as
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the EasyLynq

configuration.




Optional features of EasyLynq Server and Hotel+

; Report Manager (Enterprise Services)
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m
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Smartphone service

management and
annual evolution.
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With a carefully
designed and friendly

interface, the

Smartphone service
allows the user to make
queries to EasyLynq

and even return the
calls, using the mobile
network or a Wi-Fi SIP

connection.




EASYLYNQ HOTEL
.

EasyLynq Hotel /r
EasyLynq Hotel
EasyLynq Hotel+

Three solutions for call, internet and voice-mail
management in the hospitality industry

With the same key advantages of the enterprise solution, EasyLynqg Hotel additionally
provides a wide range of features targeting the hospitality industry:

Multi-complex option for
centralized management of
several properties.

Compatible with most Property
Management Systems: Fidelio*,
Protel, SIHOT, NewHotel, Brilliant,
HotelConcepts, Medallion, Host,
NHS, Visual One, etc.

Interoperability with a wide range
of in-room and wireless internet
access equipments (optional).

Guest’'s name in the display of
phone sets.

Credit limit assignment, either
manual or automatic.

Message Waiting feature,
signaling voice mail and front-desk
messages in the room phone.

Minibar and laundry posting on the
room phone by authorized
personnel.

Room-status entry by the maid
allows immediate update of rooms
availability.

Configurable classes of service
restrict the outward access from
rooms and phone booths to public
network.

Eight spoken/written languages:
English, French, German, Dutch,
Portuguese, Spanish, Italian and
Brazilian (optional).

Do Not Disturb service.

Automatic open/close of guest’s
voice mailbox on check-in/out.

Full wake-up service:
Programming, either through the
phone display or guided by an
interactive voice response system
(optional). Answer control,
triggering visual and sound alerts
in case of failure.

* EasyLynq Hotel certified by Micros/Fidelio for versions 6, Suite 7, Suite 8 and Opera (Fidelio Part-No: 5001-309)




Optional features of EasyLynq Hotel+

Smartphone Service for hospitality

3.
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The Smartphone
Service allows the
user to manage
guests, such as leave
a message or set no
disturb feature, and
guery their accounts
and statuses.
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As rooms are cleaned,
housekeepers can use
their smart phones to
change the room
status to ready to
inspect or clean and
post minibar and
laundry items. o | e |
| oK |

Smartphone Contacts List Update

This useful module allows the contacts list to be kept fully synchronized with the guests
list of the Property Management System. This feature is especially useful in large
properties where a good coverage of DECT/IP phones is difficult to achieve.

Eurofluxo-Suporte a Novas Tecnologias, Lda. Tel: (+351) 22 3770360
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www.easylyng.com
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